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Our mission is to help improve the quality of life 
for persons with disabling disorders, the 
chronically ill, and the frail elderly by assisting 
them and/or their caregivers with services 
not otherwise available or accessible 
in Boulder City. 

32 Years of Service to the 
Seniors and Disabled of 
Boulder City

400 Utah St.
Boulder City, NV 89005

702-294-2363 director@lendahandbouldercity.org
www.lendahandbouldercity.org

Lend a Hand of Boulder City is a Nevada non-profit corporation which was founded in 1989 and attained
IRS501(c) (3) status by 1994, therefore your donation may be tax deductible.



Service Visits and Hours

Facts and Accomplishments
Lend A Hand serves approximately 300 residents per year.

90% of service is provided by volunteers; 10% by collaborating agencies.

Lend A Hand enables clients to remain independent in their own homes.

in 32 years, Lend A Hand volunteers have provided more than 138,000
hours of service and driven over 1.3 million miles

Transportation
49%

Caregiver
Respite

7%

Home
44%

Transportation is the greatest need of our 
clients, and our drivers are committed to 
providing safe and personal service.

Home service* includes reading, companionship, 
grocery shopping, and light housekeeping 
chores. We also loan equipment to clients for 
their use.

Respite Care provides a break for the caregiver
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Services Provided

Services01
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*Home services consisted primarily of reassurance calls during the pandemic.
Most other home service was suspended except grocery shopping.
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Expenses

Operations
16%

Direct Client
Services

53%Administration
31%

Direct Client Services

Administration

Operations

Total

$126,071.00

$75,523.00

$38,157.00

$239,751.00

Government Grants

Private Grants

Private Contributions

Fundraising

Total

$98,349.00

$58,270.00

$47,542.00

$35,680.00

$239,751.00

Revenue

Fundraising
15%

Private
Contributions

20%

Government
Grants
41%

Private Grants
24%

Direct Client Services are our largest 
expense. Included in this cost are
costs for volunteer mileage, sta�
time and expense to schedule and
serve clients, and contracted services
from partner agencies for client
services beyond our scope.

Administration includes salaries
for the Executive Director and 
Executive Assistant, accounting, 
as well as basics of managing the
business including Grant 
administration.

Operations includes physical plant
maintenance, rent, utilities, 
equipment and insurance.

Government Grants provide almost
half of our revenue.

Private Grants provide 24% of our
revenue. Our re�ned grant process
will give increased focus to this area
in the future.

Private Contributions are an
important re�ection of community
support. We continue to build more
awareness and support in the
coming year.

Fundraising included our Post Card
Non-Event in the spring, our 30th
Anniversary Celebration and a
Christmas Holiday Giving letter to
past donors, local businesses and
friends. All resulted in generous
donations.
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Transportation and In Home Services

How to Become a Client

Neighbors Helping Neighbors

What is Special About Our Transportation?

Individualized round-trip service: The volunteer stays with the client.

Transportation is provided by the volunteers.

We will take clients to medical appointments anywhere in the Las Vegas Valley

Clients are taken on local errands such as grocery shopping, banking, and other necessities
within Boulder City

In Home Services Provided...

Arranging Appointments     Companionship     Respite for Caregivers     Laundry

Light Housekeeping     Minor Home Repairs and Upkeep     Pet Walking

Reassurance Calls     Walking Exercises

1. Must be a Boulder City Resident

2. At Least 60 years of age or older or disabled
with appropriate paperwork

3. Call our office (702) 294-2363 to set up an appointment
for an in-home visit where a staff member will 

match your needs with our services

4. All services are FREE!

Our services are totally dependent on volunteers. If you like to drive, visit with people,
help with light household tasks or even office work, please consider volunteering

with our team. Volunteer hours are flexible. Volunteering is an uplifting experience.
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The Year in Review 2020-2021
What a year! This year will make the history books of our great grandchildren!

First and foremost, Lend A Hand recognizes the terrible loss of more than 
550,000 people due to Covid-19. Many of our neighbors, relatives, and friends 

are in that number and they will not be forgotten.

On the positive side: In the early days of the pandemic, when Covid was just a 
scary word to many of us, Michael Mays, acting City Manager called Lend A Hand 

to offer help. Fifty-four Boulder City residents had contacted Lend A Hand to 
offer their help. Lend A Hand utilized as many of these offers to help as we 

possibly could. These city volunteers, who also included the Community 
Volunteer Police, did everything from calling our clients to see what services 

were needed to taking our clients grocery shopping. Once again it was proven 
that Boulder City is a special place to live and work.

In January 2021, when the vaccines were becoming available, Lend A Hand 
partnered with Boulder City to offer the vaccine to our residents, staff, board 
and especially our clients. Everyone who was vaccinated was so appreciative

to have received protection.

How was Lend A Hand negatively affected by the pandemic?

The biggest impact on our organization has to do with our volunteer drivers. 
We have always said the volunteers are the heart of our organization and that 

is still the truth. Many of our volunteers decided during the pandemic that 
driving for Lend A Hand was too dangerous (afraid to be infected).

It certainly is understandable as most of our rides are to doctor’s offices full
of sick people. As more and more people become vaccinated, it is our hope 

that our volunteers will feel comfortable to return to driving and to the
many other functions they perform.

The pandemic did not stop the generosity of Boulder City. Our wish for a 
handicapped vehicle was granted by a local resident, Chuck Aldrich. We are 

now able to transport clients who are wheelchair bound. This is a new
service offered by Lend A Hand.
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What is in our Future
Our mission statement has not changed in 32 years.

Lend A Hand faces the future with renewed optimism and commitment
to its mission:

- The value of Lend A Hand’s services is reflected in the generous funding 
and partnership with Boulder City and Clark County governments to

renovate a historic cottage as a new home for Lend A Hand.
With the continued steps to contain the Covid-19 pandemic,

the hope is to move into the new facility in 2022.

- The new building will improve Lend A Hand’s visibility and provide greater
awareness of Lend A Hand’s services to the community.

- A separate conference room will be available for volunteer training
and space for community meetings.

- Expanded internet capabilities will provide for both online and in-person
networking meetings.

-Volunteers will continue to provide escorted transportation to medical 
appointments and services, help with errands and in-home services such as

light housekeeping and offer companionship, all of which help seniors
remain in their homes.

What opportunities lay in the future?

The Board of Trustees and the Staff will continue to ensure Lend A Hand 
remains a strong and viable organization:

- Planning for the growing number of seniors requesting services and
recruiting dedicated volunteers to meet these requests.

- Securing additional funding sources.

- Continuing partnerships with agencies to provide more care-intensive 
services beyond those currently available from volunteers.

- Promoting cooperation with other local non-profits.

- Offering presentations of interest to seniors and the wider community.
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A HUGE THANK YOU!
Lend A Hand wishes to thank 

the many supporters who 
helped us carry out our mission. 

We are grateful to our big-
hearted businesses, 

organizations, churches, 
individual donors and 

volunteers whose generosity is 
incomparable.

Board of Trustees
President: Barbara Hunter

Vice President: Larry Archuleta

Secretary: Jamie Lombardi

Treasurer: Randy Bennett

Phyllis Bachhuber

Lettie Zimmerman

Salome Jarvis

Georgia Wenzel

Dave Dempsey 

Advisory Board
Fred Bachhuber

Jay D. Booth, CPA

Bruce Woodbury

Robert Wattenbarger

Agency Partners
Right at Home

Home Health Care Specialists

Staff
Executive Director: 

Shannon Eckman

 Volunteer 
Coordinator: 

Robert Langevin
and

Maria Rondeau



Serving Seniors (60 and over) and the disabled in Boulder City

32 Years of Service to thert 
Seniors and Disabled of 
Boulder City




